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Grenfell Tower - 1 year 
on

Housing Officer Lorna Morris 
reflects on the changes she has 
witnessed in the Kensington 
community over the past year.

I have lived in North Kensington for 
most of my life. I can remember when 
families of my friends and classmates 
moved into Lancaster West Estate 
in the 1970s. This included Grenfell 
Tower. 

They were so excited to move out 
of the local rundown houses to the 
brand new shiny flats. We too were 
excited, because it meant we could 
visit the estate and hang out with 
many friends all at once.

On the 14th June 2017 helicopters 
overhead and loud police sirens 
woke us. We looked out our doors 
and windows to find the sky beaming 
bright from the flames of a massive 
fire engulfing a building. 

Grenfell Tower was on fire. The 
shock was overwhelming. Those of 
us who lived nearby could feel the 
heat from the flames, and hear large 
objects fall from the building with a 
thud. Most of us knew people living 
there. 
   
The community rallied around 
to assist those affected, and we 
continue to do so today. I am proud 
to be part of a community that is 
not afraid to show compassion and 
care to neighbours.
   
Since that day, we seem more 
mindful of each other. Irrespective of 
your colour, race or religion,  instead 
of just walking by, most of us take 
time to say hello to one another.

It is a shame that it took such a 
disaster to unite us. But out of 
this tragedy, I have seen so much 
positivity, which is a blessing.
 continued on page two
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 continued from page one
Chief Executive Denise 
Fowler describes our 
response to the Grenfell 
disaster 1 year on

Lorna has described the incredible 
impact of the Grenfell fire on the 
local community. The shock waves 
have also been felt across the 
housing sector. 

WPH’s first priority after the 
tragedy was to check that all our 
own residents were and would 
continue to be safe. We have 
carried out comprehensive fire risk 
assessments of all of our buildings, 
acting on all recommendations. Our 
managers have held public meetings 
with residents to offer guidance and 
reassurance. We have toughened our 
approach to ensure that communal 
areas are free from obstruction. 
We are meeting with residents who 
may struggle to comply with our 
evacuation policy in the event of a 
fire, to see what more we can do 
to help. This includes changing our 
allocations policy to give those at 
risk highest priority.

We are also taking action to 
strengthen our tenant voice. 
Grenfell tenants had felt ignored 
by their landlord (K & C Tenancy 
Management Organisation) and that 
their concerns regarding safety were 
systematically overlooked. I want to 
make sure that none of our residents 
feel that their voices have effectively 
been silenced. I want to lead an 
organisation that can be relied upon 
to be open & transparent. That 
doesn’t simply listen to its residents, 
but puts your views at the heart of 
what we do. 

Whether you would like to become 
a full member of the Tenant Scrutiny 
Panel, or prefer to just attend one 
of our quarterly Meet The Managers 
events, or something in between, we 
genuinely want you to be involved 
with us. 

Resident engagement 
We are making good progress 
with implementing our Resident 
Engagement Strategy, which we 
highlighted in the last edition of 
Pioneer Press. The strategy aims to 
ensure that reisdents are involved in 
developing and monitoring our plans 
to improve our homes and services. 

To help us deliver the strategy, we 
set up a resident engagment project 
group made up of tenants, staff, and 
board members. They have met 
three times to date and are working 
with us to plan activities throughout 
the year.  

The full strategy can be found on 
our website under residents  - tenant 
involvement.

Meet the Managers

As part of our resident engagement 
strategy, we have decided to hold 
Meet the Managers more regularly. 
We will now be meeting with you 
quarterly.  The location of each 
meeting will change each time, to 
give as many of you as possible the 
opportunity to speak to us.

Meet the Managers - May
Issues raised by tenants at the event 
in May included both individual issues 
(repairs and transfer requests) and 
some issues affecting a number of 
residents. 

Noticeboards: Several residents 
have said that they want to be able 
to directly access noticeboards 
rather than relying on an ESO to put 
up notices. We have now agreed to 
provide a key on a chain next to each 
board. We hope to provide these by 
the end of August.  

Gardening: We are working with 
residents of one of our sheltered 

housing schemes to enable them 
to take on the gardening, rather 
than have a contractor provide the 
service.

Scrutiny Panel 

Empty Homes: 
As a result of the scrutiny panel 
review into empty homes, we are 
working through the following 
actions agreed. We are developing 
an Empty Homes service standard 
leaflet for tenants, and will be 
providing a user guide for how to 
use appliances. 
 
Communications: 
In June, the Scrutiny Panel 
completed their service review 
on communications. There are a 
number of important areas that the 
Panel reviewed including use of text 
messaging, the website, noticeboards, 
the telephone system and social 
media. Their recommendations will 
now be discussed by the Senior 
Management Team at Women’s 
Pioneer Housing before being 
presented at Board in September.  
We will update you again in 
October on the changes that will be 
introduced.

Service Charges
We had 3 pop-up events in July for 
residents to discuss this year’s rent 
and service charges with WPH staff. 

These took place on 5th July at 
Brickfields Hall, 9 July at 26/29 
Stanley Gardens and 18 July at Mary 
Smith Court. 

This was an opportunity to hear 
from residents what they thought 
about our services, and explain any 
changes to their costs.
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Improving our ways 
of working

Neigbourhood patches:

Over the past year, we have been 
doing lots of thinking to improve 
our ways of working. We are using 
customer feedback & our own 
experience working with residents 
to inform what we do and how we 
do it.
   
One thing which many residents 
have said is that they would like 
more joined up working between 
teams at WPH.  

So from September 2018 we are 
aligning the geographical spread or 

“patch” that our Housing Officers 
and Estate Services Officers cover 
so that they work more closely 
together to support residents 
across each patch. 

Details of the new patches are set 
out on our website and notices will 
also be placed in all buildings. 

Each month the Housing Officer, the 
Estates Officer(s) and the sheltered 
housing scheme managers in each 
patch will hold a “Meet the Team” 
drop in session for  residents in the 
patch.   

We are aiming to see how this 
works with a resident task and 
finish group early next year.

Social media
After consultation with the resident 
engagement group and the tenant 
scrutiny panel, we are developing 
our presence on social media. This 
will enable us to communicate with 
our residents – and in the case of 
twitter, the world – in a quick and 
transparent way. 

Find us on Twitter 
@womenspioneer

Facebook

We have spoken to both the resident 
engagement group and the tenant 
scrutiny panel about setting up a 
Women’s Pioneer Facebook group. 

The response has been generally 
positive, in favour of a group – so 
long as it was a closed group with 
specific parameters regarding its 
purpose. 

We’d now like to get your 
opinions on it. If you think a 
Facebook group is a great idea 
– or a terrible one – contact 
our communications officer 
Symone. 

New website
Some of you will have received an 
email survey asking for feedback 
on our current website. We are 
developing a brief for a new website, 
which will include a resident’s portal.        
This portal will allow you to pay 
your rent, check your rent account 
and order repairs online. We would 
really like as much feedback as 
possible in what you want from 
our website, and what we need to 
change from our existing site.
If you have any suggestions,  or 
would like to be part of a user 
testing group for the website 
and portal, please email 
Symone.

Join the editorial 
panel 
Pioneer Press is a way for you to 
hear our news, but also to share 
your news and ideas with other 
residents. 

If you would like to join the 
editorial panel, or contribute to 
the next issue, please let Symone 
know via email.

Meetings and events

Future Meet the Managers 
Meetings 
Wednesday 19th Septem-
ber 2018 at Mary Smith Court; 
Wednesday 12th December 
2018 at 26-29 Stanley Gardens; 
Wednesday 13th March   2019 
at Brickfields, and Wednesday 
12th June 2019 at Mary Smith 
Court. 

All the meetings are being held 
from 4pm to 7pm.

Meet the Team: monthly meetings 
for residents to meet their Sheltered 
Scheme Manager, Estate Services 
Officer and Housing Officer from 
September.

Scrutiny panel and resident 
engagement project group: 
regular meetings on how to involve 
more residents in reviews of services 
e.g. through task and finish groups. If 
you would like to join, please contact 
Matthew Wicks via matthew.
wicks@womenspioneer.co.uk

Consultation with residents on 
communal decorations: we will 
be consulting with residents on how 
to improve the communal areas in 
each building.     

Founder’s Day: it is our Founder’s 
Day on the 4th October, and we 
are looking for residents to help 
us plan this. If you would like to be 
involved, please contact Symone 
via symone.clark-mcguire@
womenspioneer.co.uk

Quarterly customer feedback 
surveys: we will be reporting back 
on the March and June surveys in 
the next issue of Pioneer Press. 

Resident’s Voice
We carry out periodic email 
mailouts seeking your views on 
specific topics, e.g. on plans for a 
new website. If you would like to be 
included please email  Symone.

More ways to get involved
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We are close to finalising our 
development partner for our Wood 
Lane site. 

This development is likely to 
more than double the number of 
affordable homes that we can rent 
at Wood Lane, all built to Lifetime 
Homes Standards. These 
standards are a set of 16 design 
criteria, ensuring that all homes 
developed are accessible, inclusive, 
flexible and sustainable. This means 
that all the new flats will be far 
larger and more accessible.

The development will also provide 
us with a new office intended to 
maintain our base in West London, 
and see us well into our next one 
hundred years.

By August, we will have selected our 
partner and will be ready to start 
discussions and consultations with 
our tenants, other local residents and 

with local authority planners. There 
will be regular displays in reception 
illustrating what the project will 
look like, and opportunities to drop 
in to speak to us about it and answer 
any questions you may have. We 
hope that by the summer of 2019 
planning consent will be achieved 
and the build can start. 

We expect that all residents at 
Browning House will leave by the 
end of March 2019. The WPH 
office will also have to relocate 
temporarily for about 2 years. We 
currently plan to move out towards 
the end of 2019, and return to 
Wood Lane in late 2021, before 
new tenants move in in 2022.

Our resident engagement team is 
planning events to tell you more 
about the Wood Lane project as 
it progresses. If you would like to  
learn more about the project, please 
contact us via info@womenspio-
neer.co.uk. 

Hidden Homes
In addition to Wood Lane, we have 
developed a number of smaller 
Hidden Homes projects, building 
new flats on land we already own. 
These include adding extra stories 
to buildings or developing basement 
space.  

We already have 13 new homes, 
and we have identified several more 
homes for development in the 
future. 

The latest Hidden Homes project is 
at Templeton Place, and is currently 
due for completion in early 2019.

Wood Lane 
Development 

Below: ongoing building work 
for our “Hidden Homes” project 
at Templeton Place

EqualiTeas
So our EqualiTeas event on 28th June 
was a storming success! Thank you to 
those that turned up to drink tea, and 
discuss & debate what equality means 
to us. 
 Equaliteas have been held 
nationwide to celebrate the 90th 
anniversary of women’s suffrage. We 
had photos of inspirational women 
spread across the room as we  
explored the path to suffrage with 
a women’s suffrage themed board 
game. We discussed the difference 
that housing can make to equality, and 
causes of women’s housing
need, such as domestic violence.
 In the wake of the #MeToo 
movement, the success of the pro-
choice campaign in Ireland and the 
erection of the Millicent Fawcett 
statue in Parliament Square, this is a 
great year, so far, for women’s rights. 
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Supporting residents’ 
independence and 
wellbeing
As mentioned in our last issue, Women’s Pioneer are working 
with Best Chance, a social enterprise run by Shepherd’s 
Bush Housing Group, to offer support, opportunities and 
training. This forms a part of our ongoing commitment to 
supporting the wellbeing of you, our residents.

Read on to find out more, and get in touch with Aidan 
McCarthy on 020 8749 7112 if you would like to get involved with any of the programmes on offer, 
or if you’d like to volunteer with Best Chance.
Volunteering and Befriending

Best Chance offer a range of 
volunteering roles across many of 
their services, and really value their 
volunteers. You’ll be given support, 
training and a friendly working 
environment in return for your time, 
commitment and enthusiasm.

Best Chance also offer a befriending 
service to residents who are socially 
isolated. If you, or anyone you know, 
would benefit from the support of 
this service – or if you would like to 
volunteer as one of the befrienders 
– then please get in touch.

We will be running a drop in 
session at Mary Smith Court on 
Thursday 26 July for you to find 
out more or contact Aidan or Angie 
Quinn at Best Chance (angie.quinn@
sbhg.o.uk or 0208 996 8841).

Employment skills

If you want to return to work and 
are finding the process difficult, Best 
Chance offer employment skills 
workshops to help. The workshops 
– available 1 on 1 or as part of a 
group – focus on support and train-
ing around areas such as CV writing, 
confidence building, and interview 
preparation.

If you receive Universal Credit, 
attending a course like this may be 
of particular benefit, and we’d be 
delighted to hear from you.

IT skills

We were very pleased to offer 
computer skills training to some of 
our tenants earlier this year (see
picture above!). The training was a 
real success, with most participants 

finding the course useful, and would 
recommend it to others.

We are considering running this 
course again in September, or 
offering some 1 on 1 tuition. So if 
you are not very confident around 
computers and the internet, and 
would like to build up some skills, 
please let us know. This offer is 
intended for those with basic skills.

Home improvement

Best Chance’s “Honey Day Project” 
offers people who are socially 
isolated and not being supported 
by social services the opportunity 
to either have a clearance on 
their garden, or one room in their 
property decorated. If you think you 
might be eligible, and would like to 
be considered, please contact Aidan.

Women’s Pioneer resident Ellis 
Wentholt (left) at our IT skills 
training event in partnership with 
Best Chance

We have been compiling a list 
of useful links to agencies and 
services that might be able 
to offer help and support to 
residents in all of our boroughs.  
Thank you for your contributions, 
In particular thanks to Shantelle 
Sinclair, who has sent us some 
very helpful links regarding 
services in Westminster.

Full details are now on our 
website. 

THANK  YOU
Stanley Gardens 
residents join 
PROCESSIONS
On Sunday 10th June, cities across 
the United Kingdom were filled 
with green, white and purple as 
women from all walks of life took 
to the streets to celebrate the 
centenary of some women getting 
the vote. 
 PROCESSIONS was a 
positive and lively celebration of 
suffrage, with each route ending the 
procession by walking beneath an 
arch which read “My Vote Really 
Makes a Difference”
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GDPR: The new regulations and 
your rights
Our new Governance and Perfomance officer Nicole Stracey 
explains what the new regulations mean to you, and what we 
have been doing to ensure our compliance

On 25th May individuals across the 
EU gained more control over their 
personal information through a shift 
in data protection laws. 

Personal data is being collected, 
processed and stored in ways that 
were not foreseen 20 years ago, 
when the Data Protection Act 1998 
was drafted.  

The GDPR updates the previous 
data protection legislation. It still 
uses the principles of lawful, fair and 
transparent personal data processing 
to protect individuals’ rights and 
freedoms, but organisations now   

have to do more to demonstrate  
their compliance to the regulator  
and the individuals. 
 
Women’s Pioneer value our tenants, 
staff and clients. We want our tenants 
to feel confident in the services we 
offer and our awareness of your 
rights. 

The first step we have taken to 
achieve this is updating all our fair 
processing notices, also known as 
privacy notices. These explain how 
we manage all personal data across 
the organisation and can be found 
on our company website www.
womenspioneer.co.uk/privacy 
should you wish to refer to them. 

If you have any questions to 
do with GDPR, or want to 
hear about the actions we are 
taking, please do not hesitate 
to contact Nicole via nicole.
stracey@womenspioneer.co.uk.

• Individuals now have more 
rights regarding what 
organisations do with their 
data

• SAR (Subject Access 
Requests) are now free to 
request

• You have to opt-in to some 
communications from us

Key points:

Plumbing, electrics, or prob-
lems that need a builder: Just 
24/7 020 8979 2220 

Broken windows, locked out or 
lost keys (you will have to pay): 
Just 24/7 020 8979 2220

Power cut to the whole house: 
UK Power Network 0800 056 
6341 or 0333 32 32 105 
Gas leak: National Grid 
0800 111 999 
Lift breakdown: Specialist Lift 
Services : 01732 455 771

Heating and hot water system 
for all flats in your property: 
S&S Burners 020 8330 7992

Gas fires and boilers that we 
have installed in your flat: Day-
night 07860 234 899 

Faulty fire alarm in a shared 
part of your building: Chameleon 
01757 244 511. 

Leave your name, address and phone 
number, and a brief description of 
the problem. The duty engineer will 
call you back at once.

Emergency out of hours numbers 
If you have a genuine emergency when our office is closed, please 
call the number below for the type of repair you need. Please let us 
know when we reopen if you needed help in an emergency. 

Board chair’s report

    AGM
We held a successful AGM on  
20th June.  Our Chair Maureen 
Hopcroft gave an inspiring speech. 

This year, Women’s Pioneer has 
embarked  on a significant change 
programme. This is to meet our 
ambition of making a positive 
difference to women’s lives. 
We know that housing is central 
to tackling gender inequality. Our 
new vision and five year Corporate 
Plan will see us working closely with 
residents to improve our homes 
and services, and a development 
programme  to house more single 
women - including our upcoming 
Wood Lane development. 

Maureen also 
examined the 
key challenges 
in the housing 
sector this 
year.

The horror 
of Grenfell reverberated across the 
sector. Maureen was proud of our 
response including a full review of 
health and safety and a new focus on 
resident engagment to ensure that 
our residents’ voices are heard. She 
also identified Universal Credit as 
a key challenge and noted that  we 
have employed an Income Officer 
to advise and assist tenants making 
applications. 

Maureen thanked the Board, the 
staff and our Scrutiny Panel for their 
work together to deliver postive 
change this year.

Finally Maureen played particualr 
tribute to board member Jo 
Ghelmini, a true tenants’ 
‘champion’, who has stepped 
down from the Board  after 6 years.
 

Chair of the Board 
Maureen Hopcroft 
delivers her speech
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How does it work?

Politics aside, the introduction of 
Universal Credit has certainly caused 
significant changes in the welfare 
system. It combines six benefits – 
housing benefit, income support, 
job seekers allowance, employment 
support allowance, working tax 
credit and child tax credit - into a 
single payment.

Applying for UC

The only way to apply for Universal 
Credit is online. We are more than 
happy to help you with an online 
application, so please give us a call to 
book an appointment. 

Universal Credit is being rolled out 
across all London boroughs. If you 
live in an area which is Full Service 
- Westminster, Hammersmith & 
Fulham, Camden, Harrow or Ealing 
– it means that all new benefit 
claimaints will receive Universal 
Credit. Wandsworth will be 
Full Service in September 2018, 
Hillingdon in October 2018 and 
RBKC in December 2018. 

But you can still be on Universal 
Credit if you do not live in a Full 
Service borough. This will be either 
that your local job centre is Full 
Service, e.g. Fulham Job Centre, or 
you are part of Universal Credit Live 
Service. You can find further details 
via the Universal Credit postcode 
checker here: https://ucpostcode.
entitledto.co.uk/ucdate or give us a 
call and ask to speak to our Income 
Officer Megan.

Moving on to UC

Most people in receipt of the benefits 

which Universal Credit is combining 
will, at some point, transition onto 
it. If you are living in a Full Service 
borough, it may be a “change of 
circumstances” that triggers a move. 
The government have stated that 
from 2019 to 2022, everyone who 
is claiming the included benefits 
will be moved. There is no specific 
timetable provided, but you should 
be contacted by your local authority 
before you need to switch over. 

Next steps?

Following your application, you will 
have a Universal Credit interview, 
where you will be asked to sign a 
claimant commitment. These vary 
depending on your circumstances. 
You will also be given a date for your 
first payment. 

Most payments are paid monthly 
on a set date. The payments now 
combine both a living allowance and 
your rent. It usually it takes at least 5 
weeks until your first payment. It is 
possible to arrange for an advanced 
payment, but this needs to be repaid . 

Direct payments 

Unlike with housing benefit, tenants 

in receipt of Universal Credit and 
not in arrears need to personally 
arrange for the housing cost to be 
paid to us. We are able to request a 
payment for Universal Credit if you 
are in rent arrears. Your work coach, 
assigned by DWP, will help you in 
deciding which options work better 
for you. Please also feel free to discuss 
this with your housing officer. If you 
choose to have your rent paid to us 
directly,  it takes between 8-12 weeks 
before we receive the first payment, 
and payment will be made later than 
it would be to you. We take this into 
account when reviewing your rent 
account. 

DWP UC journal 

Every month, you will be able to see 
a breakdown of your money in your 
journal – found online: https://www.
universal-credit.service.gov.uk/sign-in. 
The breakdown explains how much 
your rent is, any deductions, and 
your personal living payment.

Changes to those 
receiving Severe 
Disability Premium

On the  7th June, the Department 
for Works and Pensions announced 
changes to people recieving Severe 
Disability Premium. 

If you are in recepit of the 
Severe Disability Premium, you 
will not be moved to Universal 
Credit until it is guaranteed that the 
money you get remains the same. 
This means you will not be worse off 
on Universal Credit. 

If you are already on Universal 
Credit and eligible for the Severe 
Disability Premium, then it will now 
be included as an ongoing payment. 
The government have also agreed it 
should be backdated to when you 
moved onto Universal Credit. If this 
applies to you, contact your work 
coach to discuss this.   

Financial information
 Benefit News: 
 Income officer Megan Redhouse explains       
 Universal Credit in layman’s terms

You will have received our 
Universal Credit Guide 
with this copy of Pioneer 
Press.  This goes into greater 
detail on the issues covered 
here. If you have any concerns 
whatsover about Universal 
Credit, or need help applying, 
please call and ask to speak to 
Megan Redhouse. 

UNIVERSAL CREDIT 
GUIDE
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The new all-pay app
All-pay’s new payment app allows you to pay your rent anytime, anywhere. It is completely 
free, secure, and can save your payment details for easy usage. See below for details on how 
to download and use the app.  

Then you simply add 
your bank card and 

recipient details. You will 
have receipts for all your 

transactions emailed to you 
via the address you provide.

  

Last month you will have seen a letter in the post about your rent change. If you get Housing Benefit or 

Universal Credit, you will need to update the relevant agency. It is your responsibility to ensure that the 

correct rent is paid to us. 

If you are on Housing Benefit, you will need to take a copy of the letter to your local council so they know 

what the changes are. 

If you are on Universal Credit, you will need to update them. You can do this either through your journal 

or if you do not use a journal then by calling them on 0800 328 9344. 

Please do not hestitate to call us if you need any help in making these changes.

RENT CHANGES
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THE PROS AND CONS OF A SMART METER

PROS CONS

No more estimated bill readings Can be harder to switch supplier 

Automatic meter readings Sometimes the wrong information 
can be given by Smart Meters

Nobody coming to your home to 
take a reading

If there is poor signal the Smart 
Meter may not work properly

In-home display of the exact 
amount of money you have spent

There is little evidence to support 
the suggestion that they save you 
money

Service Charges 
An update on your service 
charges changes by Estate 
Services Manager
Jamie Beckwith

You will recently have received an 
update on your service charges. We 
operate a variable service charge. 
This means that the annual service 
charge we pass to tenants and 
leaseholders is based on an estimate 
of costs we expect to incur in the 
year.

At the end of each year, we match 
the actual costs incurred against our 
estimate, with any resulting surplus 
or deficit refunded/recovered for 
residents in the estimated charges 
for the following year.

If you compare the actual cost to the 
estimated cost for the previous year, 
this will then give you the surplus or 
deficit figure which is applied to this 
year’s estimate.

This lets you see that there are no 
hidden costs and that you ultimately 
pay the exact costs we’ve incurred, 
nothing more and nothing less. 

If you have a surplus, it is important 
to note that when your service 
charge changes in 2019 you should 
expect as a minimum an increase of 
that amount.

Conversely, if you have a deficit then 
when your service charge changes 
in 2019, you should expect as a 
minimum a decrease of that amount.

If you have any trouble understanding 
your service charge statement, or 
have any questions, please do not 
hesitate to contact your Housing 
Officer.

Smart meter installation    
information sheet
Recently, we’ve had lots of queries about smart 
meters. We’ve provided some information below 
answering the most frequently asked questions
General Information

Smart Meters enable you to see 
exactly how much gas and electricity 
you are using. A Smart Meter runs 
on a wireless connection from your 
meter to your flat. The wireless 
connection used by Smart Meters 
does not affect your internet and if 
you do not have internet they still 
work.  

If your flat is more than 4 floors or 
10 meters away the connection may 
not work, so you will need to explain 
to your supplier where your meters 
are before they come to install it.  

If you have a separate gas and 
electric supplier you will need two 
separate Smart Meters installed. 
Usually, there will be a small unit 
with a screen on it where you can 
see when your usage is highest. 

By reading the information given, 
you can see which items use the 
most energy and by changing your 
usage of those appliances you could 
help reduce your bill. They also work 
if you have a pre paid meter and can 
show you how much money you 
have on your account. H

Permission Required

We can give you permission to 
install a smart meter providing that 
you comply with the following:

1.  You advise us that you are pro-
posing to have the meter changed.

2. You organise the work that is re-
quired and contact the supplier.

3. Any damage caused by the install-
er is made good at your expense.

4. If the installer suspects that the 
existing meter is fixed to an asbes-
tos insulation board (AIB), they are 
to contact us immediately and not to 
proceed with the installation until a 
sample of the board has been tested.

5. Where the meter is found to be 
fixed to an AIB then we will arrange 
for it to be replaced with a suitable 
material.

6. If the installer advises us of a 
problem with the existing wiring 
etc, then we will arrange for it to be 
checked.
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STAFFING CHANGES

New faces... and goodbye to 
an old one
We’ve welcomed two new staff members since 
the last issue, into brand new roles. This is a brief 
introduction to their duties as well as a farewell 
to a Women’s Pioneer Housing veteran.

New staff members this year 
are Symone Clark-McGuire and 
Nicole Stracey. 

Symone is joining us as our PA 
& Communications Officer, a 
newly formed position. She has a 
background in communications, 
previously working for a think-tank 
in Westminster.

Symone assists Denise, and is our 
communications lead. Symone is 
currently working on plans for a 
new website, and is planning the 
development of a residents’ portal.

Nicole is our new Governance and 
Performance Officer, coming from a 
background in finance. 

Nicole has been leading us on 
our journey in becoming GDPR-
compliant, and is our go-to person 
for all GDPR related queries. Nicole 
is administering our perfomance 
management system, developing 
training for staff users. Nicole is 
also developing new processes to 
improve our governance.

I first came to Women’s Pioneer 
Housing as a temp for what was 
supposed to be a three week 
assignment.  Almost 11 years later, it 
is with sadness that I am leaving.

It has been an interesting time, with 
no one day like the other. On a 
Tuesday I could be dealing with pest 
control in the morning and then 
presenting service charge budgets 
to the Board in the evening.

I hope in my time in the role of 
Estate Services Manager that I 
have helped bring consistency to 
service provision, and improved 
communication with residents over 
the services they receive. I relished 
the opportunity to work with the 
Resident Scrutiny Panel in 2016, 
with their in-depth review of service 
charges and hope that they came 
away with an understanding of how 
complex an area of work it is, but 
also how much work goes in to 

(Left to right) Jamie Beckwith, Estate 
Services Manager; Nicole Stracey, 
Governance and Performance 
Officer; Symone Clark-McGuire, PA & 
Communications Officer

Jamie Beckwith says good-
bye: it was only supposed to 
be three weeks...

DON’T LOOK NOW: 
ANSWERS TO OUR 
WORLD CUP QUIZ

1. Russia

2. Brazil (5 times)

3. Pickles

4. 13

5. 32

6. 2010 

7. Belgium, Panama, 
    Tunisia

8. Uruguay

9. None

10. 3 (1974, 1978, 2010)

ensuring accuracy. In turn, I hope 
that by embracing the changes 
they suggested, you will have 
improvements in how we present 
service charge information to you. 
There is still a way to go, but our 
dialogue with residents continue and 
we have recently invested in a new 
computer system that will allow us 
to automate a lot of the process, 
reducing human error.

I am proud to have worked for an 
organisation that is trying to make 
a difference to women’s lives. 100 
years on from some British women 
first being allowed to vote, society 
has made strides towards equality, 
but there is still much further to 
go. Wherever I end up in future, I 
hope I continue to be part of that 
difference.

Look out for details of what 
we will be doing with Jamie’s 
position in the next edition of 
Pioneer Press.
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Now that the 2018 World Cup has come 
to an end, why not test your knowledge of 
previous tournaments?

INTO THE KITCHEN AT FORK-POINT

1
2
3

4

5
6

In which country did the 
2018 World Cup take place?

Which nation has won the 
World Cup most often?

The World Cup trophy was 
stolen in 1966 – what was 
the name of the dog that 
found it?

France’s Just Fontaine holds 
the record for most goals 
scored in a single tourna-
ment, which he set in 1958 
– how many goals did he 
score?

How many teams competed 
at this summer’s World Cup?

Before 2018, in which year’s 
tournament did England last 
win a match?

7

8

9

10

Can you name all three of 
England’s opponents in the 
group stage of the 2018 
World Cup? Have a third of 
a point for each…

Which nation won the 
World Cup in both 1930 
and 1950, and has not won 
it since?

Scotland have qualified for 
the World Cup on eight 
separate occasions. On how 
many of those occasions 
have they advanced beyond 
the first round?

The Netherlands have never 
won the World Cup – but 
how many times have they 
reached the final?

Vegetarian 

makes 4
Individual Strawberry Cheesecakes
tested by Corporate Services Administrator Kim 

Culhane

INGREDIENTS

85g low fat biscuits (I used low 
fat ginger biscuits)

200g tub extra-light soft cheese

200g tub 0% fat Greek yogurt

4 tbsp. caster sugar

Few drops vanilla extract

2tbsp good-quality strawberry 
jam

100g strawberries, hulled and 
sliced

COOKING METHOD

1. Put the biscuits in a plastic bag and 
bash with a rolling pin until you have 
chunky crumbs.  Divide between 4 
glasses or small bowls.

2. Beat the soft cheese, yogurt, sug-
ar and vanilla together until smooth, 
then spoon over the crumbs and 
chill until you are ready to serve.

3. Stir the jam in a bowl until loose, 
then gently stir in the strawberries.  
Divide the strawberries between 
the cheesecakes and serve.

Easy, quick and delicious!

We mentioned Imperial College’s 
“Invention Rooms” in the last issue. 
Since then, not only did they let us 
hold our EqualiTeas in the space 
(more on page 3), but resident 
Jacqueline Shaw has been working 
with them to complete the world’s 
biggest jigsaw puzzle – a Disney 
themed puzzle of 40,320 pieces! This 
has really brought the community 
together in solving what is set to be 
a Guinness World Record. 
    Jacqueline says: “The more the 
merrier!  Wednesday mornings 
at 10.30am, folks.  Priya even lays 
on hot drinks and doughnuts 
for us!”
    If you would like to get involved 
with Imperial College’s community 
engagement activities, email them 
via whitecity.community@
imperial.ac.uk.

 

White City Community 

Sketch of the 
record-breakers 
by a member of 
the White City 
cmmunity

TEST YOUR FOOTY KNOWLEDGE: 
SUMMER QUIZ
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DOWNLOAD
Enter your email address, a 
password, a security question, a 
PIN number and your Payment 
Reference Number (PRN). 

Your PRN can be found on your 
Rent/Garage/Sundries card. 

Click the Sign up button to 
confirm and finish registration.

For the first time user, you must 
register your account details in 
order to securely log in and make 
future payments in seconds.

Click the Sign up button to enter 
the registration screen. 

Sign up

21

Homescreen
• Search for ‘allpay’ in the Apple App Store, Windows Phone Store or Google Play. 

• Click on the allpay logo and download the Payment App for FREE.
Alternatively, if you have a QR code scanner installed on your phone, simply scan the QR code for your device below. Click the install button 
and allow the device to download the app.

Free events
July to September

Poor service or 
unfair treatment?

If you think we may have treated 
you unfairly or that one of our 
services was below an acceptable 
standard, please call us for a 
complaints form or to make an 
appointment so we can discuss 
the matter.

 020 8749 7112

 info@womenspioneer.  
       co.uk

Call the team directly Monday 
to Friday between 9.30am and 
5.30pm:
  020 8743 4422.

If there is a serious risk to health 
and safety, or to our property 
out of hours, see page 6 for 
emergency contact numbers.

These numbers are only to be 
used for a situation that cannot 
wait until our office reopens.

Ordering repairs Contact us

Our Wood Lane offices are open 
from Monday to Friday, 9.30am 
to 5.30pm.

Call in or write to: 227 Wood 
Lane, London, W12 0EX.

Phone us:   020 8749 7112

Email: info@womenspioneer. 
           co.uk

Twitter: @womenspioneer

Friday 27 July to Sunday 29 
July, KENSINGTON AND 
CHELSEA ART WEEKEND

The Exhibitionist Hotel, SW7 
2EA.  50 events are planned across 
galleries, public spaces, museums 
and cultural institutions - www.
kensingtonartweekend.com.

Saturday 28 July, BROMPTON 
WORLD CHAMPIONSHIP,

SW1H 0QW, for times visit: 
https://www.brompton.com/
Events/Brompton-World-
Championship. Dress code for 
the cyclists is city-chic, as they cover 
8 laps around St James’ Park, going 
past Buckingham Palace and down 
The Mall.

Saturday 28 July to Sunday 29 
July, NASHVILLE MEETS
LONDON
One Canada Square Park, Canary 
Wharf, E14 5AB, 12pm to 7pm – 
Enjoy the brightest rising stars of 
both Nashville and London’s vibrant 
country music scenes.

Friday 10 to Saturday 11 
August, AFRICA FASHION 
WEEK LONDON 2018
Freemasons’ Hall, 60 Great Queen 
Street, WC2B 5AZ, 12pm to 9pm.
The largest annual African fashion 
event in Europe is back for Season 
8!

Saturday 18 August to Monday 
27 August, SUMMER 2018: 
ALL THE FUN OF THE FAIR 
COMES TO WESTFIELD.
Ariel Way, Shepherds Bush, W12 7GF, 
10am to 6pm. Retro funfair designed 
for kids and big kids alike.

Saturday 22 to Sunday 23 
September, OPEN HOUSE 
LONDON
Various venues & times across 
London,www.londonopenhouse.
org. A unique opportunity to see, 
explore and learn about amazing 
architecture and design across 
London. More than 750 buildings 
across London will open their 
doors.

Sunday 23 September, 
PORTOBELLO SPANISH 
FESTIVAL
Portobello Road, W11 1AN, 11am 
to 6pm. Celebrate the vibrancy of 
Spanish culture and tradition in 
the first ever Portobello Spanish 
Festival!

Sunday 23 September, 
LADIES’ PAMPER EVENING
St Marys Church Hall, Church 
Street, Twickenham, TW1 3NJ, 
6pm to 10pm (last entry 9pm). A 
selection of treatments available 
alongside handmade goodies, all 
from local crafters/professionals.

Art exhibition - calling 
all resident artists!

On Thursday 23rd August 
we are holding our first ever Art 
Exhibition, at Mary Smith Court 
from 4pm – 7pm. Hopefully 
you have seen the posters on the 
noticeboards by now, but if you 
have not, fear not as there is still 
plenty of time to apply. 

Art is in the eye of the behold-
er, and so we will accept entries 
across a range of creative disci-
plines: paintings, sculptures, pottery, 
sketches – anything that you would 
consider art. 

Whether you have been painting 
for years, or have never picked up 
a paintbrush, we want your entries. 

The  deadline  for  submissions is 
Friday 10th August. Please email 
Symone, our communications 
officer, if you would like to 
enter, or for more information:  
symone .c l a rk -mcgu i re@
womenspioneer.co.uk.


