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THE NEWSLETTER FOR RESIDENTS OF WOMEN’S PIONEER HOUSING

CELEBRATING 
OUR FOUNDERS’ 

DAY 

We had a marvellous time celebrating 
our 98th anniversary on the 3rd 
October.  A big thank you to all those 
that joined us at the Tabernacle. 

The celebration was great fun, there 
was a real buzz in the air throughout 
the night and we all loved the food, 
the music and the chat.

Stalls showcasing residents’ art were 
a hit, as was the stall run by our new 
Heritage Lottery Fund project lead 
Sorcha and volunteers from the 
University of the Third Age showing 
guests what they’ve discovered so 

far about our fascinating history.  

The suffrage campaigners who 
founded our organisation were 
amazing women (and some 
enlightened men) who understood 
how important a home of her 
own is to help a woman achieve 
her potential. This event helped 
us celebrate our founders and the 
positive differences our homes have 
made to women’s lives over so many 
years. 

Retired tenant board member Jo 
Ghelmini,  the Chair of the Board 
Maureen Hopcroft and Chief 
Executive Denise Fowler talked 
about the continuing challenges 
women in London face finding secure 
affordable accommodation given the 
gender pay gap (and its effect on 
women’s incomes in retirement) and 
the high cost of rents. 
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Timeline of our history
Those of you who attended our Founders’ Day will 

have seen the WPH timeline on banners decorating 
the room. Below is a condensed version if you 

missed it.

They also highlighted the number 
of women who have experienced 
domestic abuse or sexual assault 
and the long term impact this can 
have. 

The discussion focused on the 
need for Women’s Pioneer staff and 
residents to work together to meet 
these challenges and the need for 
other providers to offer more long-
term women’s housing.  

Aramatou Toure (above), a textile 
artist, poet, and also one of our 
residents, inspired and awed us all 
with a reading of two of her poems 
on the topics of strong women & 
empowerment. We then had Las 
Chicas Doradas, or Golden Girls, a 
traditional Colombian dance group 
from Pioneer Way showcase their 
moves. 

The talent and creativity  of WPH 
residents is fantastic, and we are very 
grateful to all those who exhibited 
their artwork, jewellery and poetry 
on the night. 

Steel pan group Mangrove (below) 
then got everyone on the floor 
dancing the night away. Thank you all 
for making it such a fantastic event. 

1920: a group of suffragettes 
& suffragists led by 
Etheldred Browning came 
together to found “Women’s 
Pioneer Housing” - affordable 
housing for the single 
working woman.

1921: We purchase our 
first property with money 

primarily raised by donations 
organised by leading 

suffragist Ray Strachey: 
Holland Park Avenue.

1935: We now own 55 
properties.

1939: One of our early 
tenants, Violet Olive 

Jarrett, who ran a successful 
millenery business.

1945: Some of our 
stock has to be sold 
after WW2 evacuations 
and Blitz bombings leave 
us with damaged buildings, 
empty flats and unpaid 
rent. 

1978: We receive public 
funding to build new 
homes and refurbish old 
ones.

1997: We build a convent 
and chapel in Harrow as 

part of a package in return 
for land, where we create 

20 new homes.

2012: We take a change 
in direction and decide to 
raise renovation standards 
on homes as they become 
empty. 

Founders’ Day 2018: 
Las Chicas Doradas 
dazzling our guests.

Founders’ Day 2018: 
Retired Board member Jo 

Ghelmini talking about 
the continuing challenges 
women in London face in 

finding secure and affordable 
housing.

Aramatou at our art 
exhibition, with her textile 
art and poetry. 



3

Women’s Pioneer 
Housing Inaugural 
Art Exhibition

On Thursday  23rd   August we 
held our first ever Art Exhibition, at 
one of our sheltered schemes, Mary 
Smith Court.

We decided not to set a theme for
the exhibition, to allow our artists
free reign in what they chose to
display and how. We saw a wide
range of mediums: textile, pottery,
watercolours, paintings, digital
illustrations and sketches.

The creativity of the artists
was inspiring: with pieces on
empowerment, mental health,
nature, and the environment.
Many of these incredible pieces of
art were on display at our Founders’
Day, illustrating how talented and 
diverse Women’s Pioneer residents
are.  You will find photos from the

exhibition throughout this issue.

It was a wonderful evening with
a great atmosphere, and what
we hope is the first of what will
become an annual event.

Artist Jacqueline Shaw said, “It was a 
lovely, friendly gathering, with a terrific 
variety of artwork on show.  I hope it 
becomes a regular event!”
A big thanks and congratulations to 
all our artists!
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Resident Scrutiny 
Communications 
review
The Scrutiny Panel completed their 
service review on communications 
in June, with our response to their 
recommendations approved by the 
board and listed below. 

• Website redevelopment, 
with tenant portal
We will, very soon, begin developing  
a completely new website better 
suited to your needs. We are after 
your help with user testing for the 
website and tenant portal, so do let 
us know if that is something you 
would be interested in. 

•   Face-to-face contact
As announced in the previous 
issue, we are now holding Meet the 
Managers quarterly. We are also 
organising more pop-up events and 

patch meetings over the next 12 
months, to listen to any concerns 
you have and learn how we can 
better support you. We have already 
held the first patch-meetings, future 
ones are listed on page 5.

• Customer service 
standard
We are developing a customer 
service standard for residents, with 
residents, to clarify the level of 
service that you should expect from 
us. We will finalise this by the end of 
the year, and publish on our website.

• Noticeboards need to be 
consistent and up-to-date
We have introduced a standardised 
Women’s Pioneer Housing template 
for all notices appearing on your 
noticeboard, together with a system 
in place to make sure that  their 
content is relevant and in-date. 

Survey feedback 
We have employed a company 
called Acuity to carry out resident 
satisfaction surveys for us. The 
feedback from these surveys is 
critical for us to know where we 
need to improve, so if you have been 
contacted and responded, thank you. 

The main areas where you would 
like us to improve so far are our 
communication with you, e.g. letting 
you know when repairs will be done, 
listening to tenants views, keeping 
tenants informed about when 
upgrades to kitchens and bathrooms 
are due and also that we should deal 
with anti-social neighbours more 
effectively.

Task & Finish 
Groups 

The Tenant Scrutiny Panel and 
Resident Engagement Group have 
decided to merge to form the 
Resident Scrutiny & Engagement 
Panel. 

The Panel will be setting up task 
and finish groups, chaired by a RSP 
member, to focus on specific areas 
of our service for a shorter period 
of time.  Residents across WPH will 
be invited to join task and finish 
groups. 

Having more residents involved 
should make it easier to identify 
where changes are needed.   
WPH staff and residents 
will work together to make  
recommendations for change to 
the Board.

Our Sheltered Housing 
Review – call for your 
input! 

In November and December we are 
reviewing our offer for sheltered 
schemes. 

This will involve listening to 
resident’s views on what kind of 
service you want, what works 
well and what could work 
better. We will also talk about 
value for money. This review will 
run over the winter and we hope 
to have agreed an offer by January 
to present to the board. 

If you are interested, keep your 
eye out for email & postal surveys, 
and resident meetings held in each 
scheme. For more information get 
in touch with your Housing Officer 
or email info@womenspioneer.

We are reviewing the way we 
allocate and let properties. We 
want to make sure our policy and 
procedure for helping residents 
move and how we support new 
residents when they join us is up to 
date and works well. 

This includes looking at our 
agreements with the local authority, 
our waiting lists and our internal 
transfer rules. 

We want resident views. We 
recently held a focus group 
exploring waiting lists, internal 
transfers and what happens when 
someone signs up to a tenancy.

If you could not attend the focus 
group, you can still share your 
thoughts with us by emailing let-
tingsreview@womenspioneer.
co.uk or calling your Housing
Officer. 

A New Approach 
Lettings and 
allocations review
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Patch-based 
working
More details on our new way of working
We told you about our new, patch-
based system of working in the 
Summer issue of Pioneer Press. This 
is designed to make our work more 
joined up, giving you a quicker and 
more responsive service at the first 
point of contact. 

The first point of contact for 
residents in sheltered housing is 
the Scheme Manager.  For all other 
tenants the first point of contact 
is your Housing Officer, who is 
supported by 2 Estates Services 
Officers. 

These patch based staff are then 
able to access advice and expertise 
from other specialist staff when 
they need to.  Tenants can still 
report repairs directly to our 
repairs line (0208 743 4422) but 
housing officers and ESOs will work 
with the repairs team to keep you 
up to date on progress and ensure 
that work is completed. 

We have invested in new IT systems 
to support this move. For example, 
you will see that all Housing 
Officers, Scheme Managers and 
ESOs now have iPads so they can 
report and keep track of issues 
while they are out and about. So 
if you would like to know what is 
happening with your rent account, 
your scheme manager or Housing 
Officer can show you. In future we 
are aiming to develop a tenant 
portal on our website which will 
allow you to do this yourself too.

We have now held all the first patch 
meetings. They are a great way for 
WPH staff and tenants to discuss 
issues and ensure that action is 
taken when necessary. After every 
patch meeting there will be a “You 
said, We did”, so you can see the 
changes we make are directly as a 
result of what you told us.

These changes will be subject to a 
review by our Scrutiny Panel. 

Patch 1 – Housing 
Officer Colin Tibby 
• 7 November: Brickfields 

Hall
• 28 November: Swiss 

Cottage Library, 88 Avenue 
Road, London, NW3 3HA

• 16 January: 26-29 Stanley 
Gardens

• 6 February: Brickfields Hall
• 6 March: TBC

Patch 2 – Housing 
Officer Lorna Morris 
• 14 November: Dain Court
• 5 December: 26-29 Stanley 

Gardens
• 23 January: Mary Smith 

Court 
• 13 February: Dain Court
• 13 March: 26-29 Stanley 

Gardens
Patch 3 – Housing 

Officer Rachel Forrest 
• 21 November: St Mary’s 

Church, Putney High 
Street, SW15 1SN 

• 12 December: Mary Smith 
Court

• 30 January: Mary Flux 
Court

• 20 February: Gunnersbury 
Triangle Club, The 
Ridgeway, London W3 8LN 

• 20 March: Mary Smith 
Court

Upcoming 
meetings: 

all on Wednesdays, 
all 4pm - 7pm 

Meet the 
managers
We held a well-attended Meet 
the Managers event for tenants 
in September at Mary Smith 
Court. 

Nine residents attended and 
were able to raise issues with 
WPH managers. Concerns 
raised included: 
•    Issues with a neighbour
•    Pest control
•    Aids and adaptations
•    A leak from the flat above
•    The ESO service
•    Service charges

These issues are now being 
picked up by individual managers 
& teams.

The set times, dates and 
locations for future meetings are 
as follows: 

• Wednesday 12th 
December 2018 at 26-29 
Stanley Gardens 4pm - 7pm

• Wednesday 13th March 
2019 at Brickfields 4pm - 
7pm

• Wednesday 12th June 
2019 at Mary Smith Court 
4pm - 7pm.
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Homeswapper
With demand far exceeding 
supply, waiting to get a transfer 
can be a long and frustrating 
process. 

Mutual exchange is an alternative 
way of getting the move you want, 
by finding someone suitable to 
swap tenancies with. 

Women’s Pioneer Housing are 
partnered with HomeSwapper, 

which is free for our tenants to 
use. 

Registering is straightforward. Just 
vist www.homeswapper.co.uk,  
and enter the details of your 
current flat and what you are after. 

Adding photos of your flat definitely 
helps, and remember that you will 
need to find a female tenant to 
swap with.

Market rented 
properties 
A number of tenants have asked 
us why we rent some properties 
through private estate agents rather 
than to women on our transfer or 
waiting lists. The short answer is so 
that we can build more homes. 

Our corporate plan has a target of 
increasing our stock by 15% by 2023. 
This means we have 150 new homes 
to build.

As the grant that the government 
gives for building has reduced over 
the years, housing associations are 
having to replace this with other 
income streams or money borrowed 
privately through banks. 

The income from the small number 
of flats we market rent is helping us 
to provide more homes for women 
in London, e.g. the four new flats in 
Mary Flux Court or our new Wood 
Lane development. 

We have also built some flats which 
will initially be rented out at market 
rents to cover their development 
costs, but which can be returned to 
social housing once these costs are 
paid. 

Some housing associations sell 
their high value homes to help 
fund development, but we have 
taken the decision not to do this.

At the moment, we have 14 homes 
that we market rent.The majority 
of these homes are studios and 
one bed flats to minimise the loss 
of family size flats. Market rent flats 
are still fully owned by Women’s 
Pioneer and can be returned to 
social rented flats in the future. 

Healthier 
Homes
RBKC and Hammersmith 
and Fulham are working with 
Groundwork London on the 
Homes 4 Health project. They 
provide home energy efficiency 
visits to help you stay warm and 
save money this winter.

This includes advice on your 
energy use and tariffs, helping you 
switch fuel provider, and access 
to the warm homes discount 
where appropriate. They can also 
provide small measures such as 
draught proofing. 

This project is aimed at residents 
in receipt of benefits, older 
residents and families with young 
children. Contact Justine Dornan 
on 020 7341 5247 or search 
Healthier Homes on your council 
website to find out more.

Universal 
Credit pop-up 

event - 27th 
November

This is taking place on the 27th 
November from 3pm – 6pm, at 
Brickfields Hall, 68A Eynham 
Road, London, W12 0HA.

The main target audience are 
tenants in RBKC who think they 
will be going onto Universal 
Credit in the future, but of 
course other tenants from 
other boroughs are more than 
welcome to attend.

This is an opportunity for tenants 
to ask questions about Universal 
Credit, and find out what you will 
need to do to prepare for the 
changeover. 

• We market-rent to 
enable us to build more 
homes.

• We currently market 
rent 14 homes, 
contributing 3% of our 
total rental income. 

Key points: 
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Age UK 
volunteer 
and Women’s 
Pioneer resident Maria Caruana has 
been volunteering with Age UK for 
6 years.

There are a number of fantastic 
projects and initiatives being run by 
the Hammersmith & Fulham branch 
that she would like to share with you. 

Social Clubs

The Hammersmith & Fulham branch 
hold several social clubs, ranging 
from arts & crafts, music, origami, 
chess and bingo. They are held on 
weekdays, and many of them are free 
to attend. The social clubs take place 
at 105 Greyhound Road, W6 8NJ – 
just behind Charing Cross Hospital. 

If you would like more details on the 
social clubs on offer, or to register, call 
0207 385 2657, or email peter@
ageukhf.org.uk. 

Community Café

At the same location as above, on 
every Monday a freshly cooked 
breakfast is served from 9.30am – 
11am, for only £2.50. 

Shopping help 

Age UK now offer a door-to-door 
shopping service for residents who 
are 50+. They will pick you up, take 
you to your local supermarket, and 
drop you home again, for just £2.50 
per person. This includes a volunteer 
escort to help carry bags, a trained 
and friendly driver, and a fully 

accessible minibus with room for one 
wheelchair. Call 020 7386 9085 or 
email sophie@ageukhf.org.uk to 
find out more. 

Recycling with TRAID

Never know what to do with 
unwanted electrical & electronic 
equipment? Fear not, as textile 
recycling charity TRAID now collects 
your waste electrical and electronic 
equipment (WEEE). Items such as 
kettles, toasters, microwaves can be 
collected alongside clothing, as long 
as they can be handled by one person. 
So no dishwashers! 

To arrange a free textile and/or 
WEEE collection, call TRAID on 020 
8733 2595, or visit www.rbkc.gov.
uk/recycling for more information. 

Make the most of 
your community 

Green 
fingered?
A big thanks to participants in our 
annual Pioneer Way gardening 
competition!

Congratulations to our 1st place 
winner, Martha Castano.

In 2nd place we had Isabel 
Quezada Perez.

3rd place went to Bozena Maria 
Ksobiak
 
We will run a wider gardening 
competition in June next year, 
to include gardens across all 
properties.
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STAFFING CHANGES

Meet the new people joining us 
We are welcoming eight new members of staff since the last issue. This 
is a brief introduction to their duties, as well as a farewell to a Women’s 
Pioneer Housing veteran.

New staff members this year 
are Patsy Bholdhoo, Sarah 
Edwards, Chante Farquhar-
Hazlewood, Andrea Franklin, 
Sorcha Ni Foghluda, Jess Page, 
Jack Scott-Douglas, & Paula 
Wray.    

New in Housing:
Jess has just joined us as our Interim 
Director of Housing, for  a term of 
one year. 

Jess was previously part of the 
housing senior management team 
at Notting Hill Genesis (NHG). 
She started her career there as 
a Housing Officer, then began to 
focus on welfare reform working 
as a Welfare Benefits Caseworker. 
On a secondment to L&Q Housing, 
Jess managed their Welfare Reform 
Project and then returned to 
Notting Hill Housing to develop 
their transformation programme. 

Jack (pictured right) is our new 
Housing Assistant,  providing high 
quality administrative support to 
the housing team,  and focusing on 
nominations to empty homes and 
managing our waiting lists. Jack will 
be taking over from Michael.  

New in Property 
Services:
Sarah is our new Building Surveyor, 
managing the Cyclical and Major 
Works programmes. Sarah came 
from Sutton Housing Partnership  
(SHP) where she worked as a  
Compliance Project Manager.

Chante is our new Repairs Officer, 
handling all repairs from broken 
boilers to roofs. She is officially your 
go-to person when things need 
fixing! Chante has just completed 
a degree in English Literature and 
Writing in Cambridge.

Paula is joining us as an Interim 

Estate Services and Contracts 
Manager. Paula is joining us from 
Octavia, having managed their 
sheltered housing service. Paula 
is working with us on an interim 
basis, having worked with us before, 
providing support and management 
to the Estate Services Officers. 

Andrea is our Maintenance 
Surveyor. Andrea has 17 years of 
experience, previously managing 
reactive and void maintenance 
programmes with Notting Hill 
Housing and Circle Housing (now 
Clarion). 

Patsy is joining us as our Property 
Services Administrator. She 
is supporting the wider team, 
providing administrative and 
customer service support across 
many of our services to ensure 
our Health & Safety obligations, 
including fire safety, gas and 
electrical safety are met. 

New staff members in 
Property Services: Patsy,  
Andrea, Sarah & Chante.

Interim Director of Housing 
Jess (left) & Interim Estate 
Services Manager Paula (right).
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Farewell to Christine and Michael 
After 31 years with Women’s Pioneer 
Housing, Christine Desborough left 
us on 21 September to pursue other 
interests. We thank her for her years 
of dedicated service to Women’s 
Pioneer and wish her the best for 
the future.

Jess Page, (left) has joined us as our 
Interim Director of Housing.

Housing Management have also 
said goodbye to Housing Assistant 
Michael Waters, who has left WPH 
to study for a PhD in Anthropology 
at Cambridge. With us for just over

two years, Michael was part of the 
furniture at WPH, and we will miss 
him.  

Michael (right) with his 
successor Jack (left). 

DON’T LOOK NOW: 
ANSWERS TO OUR 
QUIZ ON PAGE 11

1. Dr Hannibal “the Cannibal” 
Lecter

2. Bram Stoker’s Dracula

3. Werewolf

4. Scream

5. Zombies (Night of the Liv-
ing Dead, Dawn of the Dead, 
Day of the Dead, Land of the 
Dead, Diary of the Dead and 
Survival of the Dead)

6.  The Exorcist

7.  Videotape

8.  Dead Ringers

9. Freddy Krueger

10. The Babadook.

We are looking for new tenant 
board members who understand 
the importance of women’s housing 
needs, are willing to aid in enabling 
residents to work with us to 
improve and redesign our services 
and would like to play a key role in 
shaping our strategy for the future.

The Board is a skilled and friendly 
group that provides leadership to 
the association’s professional staff 
and supports our work. 

Your insight into the impact the 
decisions of the Board make will 
help WPH define our offer to 

residents as we continue to improve 
our services. 

As a Board member, you will play a 
significant role in developing WPH’s 
plans for the future. You will have 
an opportunity to influence what 
we do and gain experience that 
may be valuable in supporting your 
aspirations.

If you share our vision, can offer 
your time commitment in attending 
main meetings held six times a year 
or want to know a bit more, please 
visit our website: https://www.
womenspioneer.co.uk/join-

our-board, or contact Susan 
Bernard via susan.bernard@
womenspioneer.co.uk, or call 
020 8749 7112.

Jo Ghelmini retired as a tenant 
board member in May 2018. She 
said:

 “Being a Board member is a fantastic 
opportunity to help shape WPH homes 
and services. One thing to keep in mind 
is that you are not a representative for 
other residents, but you are a resident 
on the Board with your own views and 
opinions. In my experience these views 
have been listened to and acted on. 
It’s a wonderful opportunity if you are 
interested in discovering the ‘nuts and 
bolts’ of your housing association.”

Pioneering Courage: Heritage Lottery Project 
Update
We are delighted to announce 
we have appointed Sorcha Ni 
Foghluda as our new Project 
Lead & Researcher. Sorcha is an 
experienced heritage professional, 
with a background running similar 
projects. 

Contact Sorcha via sorcha.nif@
womenspioneer.co.uk if you 
would like to be involved in the 
project!

Join our Board
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 WPH Repairs Policy
Our Board recently approved a new 
repairs policy. In it, we have sought 
to make some minor changes in 
the tenants’ favour. Some of these 
changes are listed below, with further 
details to follow.

These changes will be implemented 
from 1st December 2018. From 
then on, we will take responsibility 
for little jobs such as rewashering 
taps. 

We will also consider carrying 
out other minor items for tenants 
who might find it difficult to do it 
themselves. 

Security  
As the days get colder and the nights 
draw in, security is often a pressing 
concern for many residents. Below we 
have listed advice on how to keep safe 
this winter. 

Always remember to lock your 
windows and doors to prevent 
giving a potential burglar an easy 
way in.  

When you get home, if you are in 
for the rest of the evening, lock the 
door as soon as possible. This will 
make sure you do not forget as you 
get tired.

Most burglaries happen after 
dark, so winter presents more 
opportunities for would-be 
burglars. A well-lit property gives 
a burglar fewer places to hide, 
as well as making it easier for 
members of the public to spot 
anyone suspicious hanging around 
outside. 

If there is a problem with the 
communal lighting, please inform 
the Repairs Team as soon as 
possible.

Do not hide keys outside of your 
home. Burglars know people do 
this and will search these typical 
places to see if somebody has left 
out a key. Instead, give a spare key 
to someone you trust: a neighbour 
or your Estate Services Officer. 

London Children’s 
Ballet 

   
   R

epairs &  

    
Security 

Mary Smith Court, one of 
our sheltered schemes, hosted 
the London Children’s Ballet on 
September 28th. 

The London Children’s Ballet 
performances are a great way for 
two generations to connect with

 each other and share stories and    
 experiences. 

The performances are organised by 
Mary Smith Court Scheme Manager 
Gabriella Baranek every year, 
and it is always a big hit with the 
residents. 

A message about 
the WPH Residents’ 
Association 

Women’s Pioneer Residents’ 
Association (WPRA) are 
reforming. 

If there are any residents 
interested in forming a new 
WPRA to support residents, 
please get in touch with Maggie 
Woonton via 020 7229 8471. 

They need as many interested 
residents as possible to join 
them, so that they can move 
forward in a positive way.
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INGREDIENTS

1 big onion

1/2 green pepper

1/2 yellow pepper

1/2 red pepper

3 tomatoes

200ml of coconut milk

2 tablespoons of cream cheese 

Juice of a lemon

Tilapia fillet

Which psychopathic 
character has been played by 
both Anthony Hopkins and 
Brian Cox, winning Hopkins 
an Academy Award for his 
portrayal?

The 1922 silent classic 
Nosferatu was an 
unauthorised adaptation of 
which classic Gothic horror 
novel?

Complete the title of this 
1981 film: An American…
what?...In London.

The film Scary Movie, 
released in 2000, is a parody 
of which 1996 film?

1

2

3

4

In which David 
Cronenberg film does 
Jeremy Irons portray 
identical twins?

What is the name of the 
striped jumper-wearing 
murderer who features in 
the A Nightmare On Elm 
Street film series?

Can you name Jennifer 
Kent’s 2014 film about 
a mother, her son, and a 
terrifying children’s book?

Tilapia fillet in coconut and pepper sauce
created by Estate Services Officer Wanderleia Da Silva and 
tested by Corporate Services Administrator Kim Culhane  

INTO THE KITCHEN AT FORK-POINT

Test your scary movie knowledge 
with our spooky quiz
Ten scary questions following Halloween!

George A Romero made 
six films about what kind 
of monster?

The film critic Mark 
Kermode claims that 
which 1971 horror film is 
the best film ever made?

Hideo Nakata’s Japanese 
classic Ringu – later 
remade as The Ring – 
features a cursed…what?

5

6

7

COOKING METHOD

1.  First marinate the fish in lemon 
juice, finely chopping the vegetables 
while you wait.
2.  In a large saucepan begin by 
braising the onion in butter or olive 
oil. Add tomatoes and bell peppers 
then saute for about 5 minutes. Now 
add the coconut milk 
3.  Add the cheese spread and season 
to taste.
4. Finally, put the fish in the sauce 
and cook on a low heat for 15–20 
minutes (tilapia fillets cook quickly 
so this may take less time). 

Eat hot with white rice and hot 
chilli!
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Free events
November to December

Call the team directly Monday to 
Friday between 9.30am and 5.30pm:
  020 8743 4422.
The emeregency numbers to 
the left are only to be used for a 
situation that cannot wait until our 
office reopens.

Ordering repairs

Contact us

Our Wood Lane office is open 
from Monday to Friday, 9.30am to 
5.30pm.

Call in or write to: 227 Wood Lane, 
London, W12 0EX.
Phone us:   020 8749 7112
Email: info@womenspioneer.
co.uk
Feedback: feedback@
womenspioneer.co.uk
Twitter: @womenspioneer
Interested in joining the Pioneer 
Press editorial panel? 
Email: symone.clark-mcguire@
womenspioneer.co.uk

Thursday 22 November to 
Sunday 6 January, HYDE 
PARK WINTER 
WONDERLAND

Hyde Park, SW1X 7LY, 10am to 
10pm daily except Christmas day - 
Winter Wonderland has grown into 
an extravaganza with ice skating, 
shows, roller coaster rides, street 
food stalls, festive bars and live music.

Until Friday 14 December, 
HEALING GARDEN

RHS Lindley Library, 80 Vincent 
Square, SW1P 2PE, Monday to Friday 
10am to 5pm - An exhibition reveal-
ing the healing powers once attribut-
ed to familiar plants that we grow in 
our gardens today.

Thursday 1 November to 
Saturday 17 November, 
1918-2018 WORLD WAR 
ONE POSTER
EXHIBITION 
AntikBar Original Vintage Poster 
Gallery, 404 King’s Road, SW10 0LJ, 
Monday to Friday 10am to 6pm, Sat-
urday 11am to 6pm - an exhibition 
of original vintage World War One 
posters to mark the centenary of 
the First World War.

Sunday 4 November to 
Sunday 11 November, 
BEYOND THE 
DEEPENING SHADOW: 
THE TOWER REMEMBERS
Tower of London, EC3N 4AB, 5pm to 
9pm - Free to view from Tower Hill 
and the Tower concourse - An epic 
light and sound display at the Tower 
of London to mark the centenary of 
the end of the First World War.

Saturday 10 November, 
LORD MAYOR’S SHOW
From Mansion House via Bank, St 
Pauls and Fleet Street to Aldwych, 
from 9am, Free to watch along the 
streets – this procession is 3 miles 
long, 800 years old and its 6000 
participants will spend months 
preparing floats for the amazement 
of hundreds of thousands of people 
who line the streets of the city to 
watch them go by.

Thursday 15 November 
to Sunday 18 November, 
WIMBLEDON ART FAIR
Wimbledon Arts Studios, 10 
Riverside Yard, SW17 0BB, Thursday 
& Friday 2pm to 10pm, Saturday 
& Sunday 11am to 6pm - talk to 
artists as well as acquire new 
work by some of London’s most 
exciting contemporary makers. Pre-
register for free entry http://www.
wimbledonartfair.com

Plumbing, electrics, or 
problems that need a builder: 
Just 24/7 020 8979 2220 

Broken windows, locked out or 
lost keys (you will have to pay): 
Just 24/7 020 8979 2220

Power cut to the whole house: 
UK Power Network 0800 056 
6341 or 0333 32 32 105
 
Gas leak: National Grid 
0800 111 999 

Lift breakdown: Specialist Lift 
Services: 01732 455 771

Heating and hot water system 
for all flats in your property: 
S&S Burners 020 8330 7992

Gas fires and boilers that we 
have installed in your flat: 
Daynight 07860 234 899 

Faulty fire alarm in a shared 
part of your building: 
Chameleon 01757 244 511. 

Leave your name, address and 
phone number, and a brief 
description of the problem. The 
duty engineer will call you back at 
once.

Emergency out of hours numbers

If you have a genuine emergency when our office is closed, 
please call the number below for the type of repair you 
need. Please let us know when we reopen if you needed 
help in an emergency. 


