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New development at 
Wood Lane!

Women's Pioneer Housing are 
excited to announce our new 
development project at Wood 
Lane!

We are building 80 new flats, 
doubling what we currently 
provide on the site. 

After a competitive selection 
process, we have chosen  HUB as 
our partner for this development. 
We will be offering 80 new safe, 
secure and affordable homes – all 
designed specifically for women. 

This project will deliver much 
needed housing for a wide range 
of women, providing security for 
those who need flats long term, 
as well as a springboard for those 
whose incomes rise as they 
progress in their careers. 

We are using a “land for flats” 
model. This means we grant HUB 
a lease to develop on part of the 
site, and in return they will build 
us accommodation at no cost, on 
a separate part of the land. This 
model significantly reduces the 
risks involved, to levels we feel 
are manageable.      

This is the end of the beginning 
of the development process, and 
there is a long way to go yet as 
our project goes through the 
planning process. We are aiming 
to start on site in 2020. 

As the design process evolves, 
we will be seeking your insight 
on what features you think 
should feature in accommodation 
designed for women. All of us  at 
Women's Pioneer are delighted 
to work on such a worthy project 
and we are determined to 
produce homes of which we, and 
our residents, can be proud.



    

LISTENING AND ACTING

Linda Clarke talks about her 
experience on the interview 
panel for our new Housing Officer 
position. 

"I was the tenant representative 
on the interview panel for the  
vacant Housing Officer position. 
The panel consisted of Jess 
Page, Director of Housing 
and Matthew Wicks, Housing 
Manager who both made me feel 
very welcome.

There were three stages to the 
interview process: candidates 
presented a PowerPoint on 
communication; each panel 
member asked candidates 
two questions and finally the 
candidates completed an online 
test. Jess and Matthew really 
listened to my thoughts and 
impressions of candidates.

The standard was very high. A 
second interview was arranged 
for two candidates as they both 
made very strong impressions. 
This was more informal and 
included the Housing Team 
meeting with each of the 
candidates.

Listening to Jess, Matthew and 
the Housing team’s replies to 
candidates’ questions allowed 
me to see just how passionate 
and committed they are to social 
housing in general and Women’s 
Pioneer in particular. I didn’t 
know there were qualifications in 
Housing!"

ASB Policy update 
Our Anti-Social Behaviour Policy 
and Procedure needed updating 
so we wanted residents' views 
on how we could manage 
this area better. We held two 
focus groups at the end of 
January: one for general needs 
tenants and one for sheltered 
tenants. We also met with and 
listened to individuals who have 
recently experienced anti-social 

behaviour and conducted a 
survey with our email group (see 
page 3 for details on how to join). 
We are now acting on the views 
we gathered. The board will 
meet and review our proposed 
updated policy, and when this 
is signed off we will share more 
information about the changes 
we have made based on your 
feedback.

Women’s Pioneer is committed to listening and acting on your views. Here is an 
update on what’s happened so far this year and what you can get involved in 
over the next few months.

Rent Arrears Policy update 
Similar to our Anti-Social 
Behaviour Policy, our Rent 
Arrears Policy and Procedure 
was due an update. We 
worked with a task and finish 
group made up of Resident 
Engagement and Scrutiny Panel 
(RESP) members to review 
our current policy, letters, rent 
statements, as well as our 
advice and information. We also 

conducted a survey using their 
feedback with our email group. 
Residents told us we needed to 
make our policy clearer and that 
our rent statements were difficult 
to understand. We are acting on 
these views now and you should 
soon see a new and improved 
rent statement and a simple 
policy published on our website.

Housing Officer 
interview panel 

experience 

Above: Linda, Jess and Matthew 
on the Housing Officer interview 

panel
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ON  YOUR VIEWS 

What do we have coming up?

To get involved with these reviews, or for more 
information, email feedback@womenspioneer.co.uk

Join our email group 
to quickly share your 
views  

As part of our consultation 
with residents, we often use 
email surveys to listen to 
residents' views and make 
sure we are acting on them. 
We currently have over 200 
residents signed up to this 
email group. They receive a 
monthly email with reminders 
of that month’s events and 
a link to any surveys we are 
running that month. It is a 
great way to quickly share 
your view with us.

If you would like to join our   
email list, please email feed-
back@womenspioneer.
co.uk requesting to join.

Women’s Pioneer has been 
selected as an early adopter 
for a new programme the 
National Housing Federation 
(NHF) is running called 
"Together with Tenants". The 
NHF is a membership body for 
housing associations in the UK 
and is a voice for the sector. 
The "Together with Tenants" 
programme sets out a four 

point plan to strengthen the 
relationship between housing 
associations and their tenants 
and residents, which is open 
for consultation until 19 April. 
You can get involved with their 
consultation here: https://
www.housing.org.uk/topics/
together-with-tenants/open-
consultation-on-our-plan/. 

Together with Tenants 

Reviewing the Rent Arrears 
Policy and Procedure was our 
first time running a task and 
finish group. Our Resident 
Engagement Scrutiny Panel 
(RESP) members have now 
been trained to lead these 
groups and in the future one 
member of the RESP will chair 
a task and finish group and 
residents not on the panel will 

be able to join the group. This 
means that you do not have to 
make a long term commitment 
to engaging with us, and can 
choose which reviews interest 
you and join us just for that one. 
The next Task & Finish group will 
be looking at communications. 
The first meeting is on 16th May 
at Mary Smith Court.

Task & Finish Groups

Month Activity Date & Location

April

Tenant surgery – patch 1
Tenant surgery – patch 2
Tenant surgery – patch 3

03/04/2019 – 26/29 Stanley Gardens
10/04/2019 – Mary Smith Court 
17/04/2019 – Mary Flux Court 

Resident Engagement Scrutiny Panel 02/04/2019
Monthly email to involved residents 15/04/2019

May

Tenant surgery – patch 1
Tenant surgery – patch 2
Tenant surgery – patch 3

01/05/2019 – Invention Rooms, White City
08/05/2019 – Dain Court
15/05/2019 – Cromwell Room, St. Mary's 
Church, Putney High Street, SW15 1SN

Resident Engagement Scrutiny Panel 07/05/2019
Monthly email to involved residents 15/05/2019
Task & Finish Group: Communications 16/05/2019 - Mary Smith Court

June

Tenant surgery – patch 1
Tenant surgery – patch 2
Tenant surgery – patch 3

05/06/2019 – Women's Pioneer office
12/06/2019 – 26/29 Stanley Gardens
19/06/2019 – Mary Smith Court

Monthly email to involved residents 14/06/2019
Update on development for residents Before the end of June
Resident Engagement Scrutiny Panel 04/06/2019
Pioneer Press
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Free 
handyperson 

service
New Homes 

Standard 

Customer Service Standard 
Women’s Pioneer have recently 
developed a new set of Customer 
Service Standards, which are 
designed to let you know what 
you can expect from us when 
you are in contact with us – in 
person, by phone, or in writing.

A full copy of the standards can 
be found at our website: https://
www.womenspioneer.co.uk/
residents/, but we have set out 
here some of the key things that 
you can expect from us.

The most important part of the 
standards is that, at all times, we 

will treat you with respect. No 
matter what the reason for your 
contact with us, you are entitled 
to courteous and respectful 
treatment without exception.

When you are visiting our office, 
we will make sure our office 
reception area is comfortable 
and welcoming, and we will 
arrange for you to be seen in 
a private room if you need to 
speak to someone privately.

When we are visiting your 
home, we will try to agree an 
appointment time that suits you, 

and will contact you if we are 
going to be late – we will only 
visit you without an appointment 
if there is an urgent need to do 
so. 
  
We will try to respond to written 
communication from you within 
ten working days, and to let you 
know if we will not be able to do 
so.

When you call us by phone, we 
will introduce ourselves to you 
with our name when we answer, 
and do our best to resolve your 
issue at the first point of contact.

We are working hand in hand 
with Age UK, an organisation 
which supports older people in 
a variety of ways. They tackle 
issues such as loneliness and 
encourage independence in the 
advice they provide. Age UK 
have been active in London for 
decades. 

One key facility they provide is 
a free Handyperson service for 
residents over the age of 55. For 
more information Call the Age 
UK Advice Line on 0800 678 
1602. 

We aim to provide a Handyperson 
service for residents of all ages in 
the near future.

Women’s Pioneer Housing 
is introducing a new Home 
Standard which will help us to 
bring all our homes up to the 
same quality standard. We know 
that this is an important issue 
for many residents. It has been 
raised in patch meetings,  in 
feedback and in responses to 
the quarterly Acuity telephone 
surveys.  

The new Home Standard can be 
found in the residents section on 
our website. We hope that this 
will enable all residents to know 
what to expect in terms of the 
quality of their home.

One of the first projects required 
to implement the Standard  
is a kitchen and bathroom 
upgrade programme. We will 
be drawing up a list prioritising 
those kitchens and bathrooms 
which are oldest, in poor repair 
or unsuitable (e.g. because 
someone needs a shower rather 
than a bath) and then consulting 
with residents about design and 
colour options.
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"When I first applied to Women’s 
Pioneer Housing, I was very 
curious and appreciative of the 
legacy that these wonderful 
suffragettes & suffragists left for 
those of us who are independent 
women workers and artists.  

During my time living at Pioneer 
Way, I was involved in the 
Residents’ Committee and got 
to know many of the tenants, old 
and new. I had  many laughs and 
shared lots of gardening tips! I’m 
now living in Stanley Gardens – 
the opportunity to live close to 
Portobello and my many Notting 
Hill friends is such a gift! 

As a musician and facilitator, I 
am constantly moving around 
London, so this central location 
is ideal for me. Having access 
to such a magical garden is the 
cherry on the icing!

When I was offered to speak the 
words of Etheldred Browning, 
I was so excited and proud to 
represent her. I read about her 
life in Dublin and then London,  
her struggles to get women’s 

voices heard and our right to 
vote. 

This woman’s bravery, 
intelligence and humanity still 
resonates throughout Women's 
Pioneer today – those values 
so cherished and fought for, 
sometimes to the point of death, 
by the Suffrage movement – 
from the banner as you enter the 
head office in White City to the 
care and support of tenants.

The rehearsals and filming of 
various characters, with other 
tenants, was such fun. To see the 
old Accounts Ledger Book from 
the original WPH’s accounts 
office was such a privilege and 
again reinforced the energy and 
commitment to providing homes 
for self-supporting women today!

When my filming slot arrived, I 
tried so hard to remember my 4 
paragraphs – you can imagine 
my relief and joy when I learnt 
that a teleprompter was being 
used!  I hope that I did Etheldred 
justice!"

Stanley Gardens 
resident Anne Malone 
shares her experience 
speaking the words of 
a Women’s Pioneer 
Housing founder, 
Etheldred Browning, for 
the film.

Playing Etheldred Browning 

We are delighted to announce that the short film for our 
National Lottery Heritage Funded project Pioneering 

Courage: Housing and the Working Woman 1919 – 1939 
is now live! Check out the film on our website. 

A big thank you to all the volunteers who made this possible. 

Women’s Pioneer Housing proudly present: 
Pioneering Courage: Housing and the 

Working Woman 1919 – 1939
You are warrior women

You are victorious, a fighter with 
strength

You have laboured in the 
wilderness from generation to 

generation 
You are still fighting to make your 

voice heard for your rights
You warrior women stand like a 

rock!

Women, you have been satisfied 
but it is not enough

Fight until you have no more 
strength

After all, you are the motherland: 
let your voice be heard in the 

world
Because you stand for your rights.

Mother of the land you are the 
Motherland! 

- Aramatou Toure

The poem of 
Motherland 

DON’T LOOK NOW: 
THE ANSWERS TO OUR 
QUIZ ON PAGE 7 

1. Beheading.

2. Mhairi Black (SNP).

3. The London A-Z map.

4. Boudicca.

5. Malala Yousafzai.

6. Pentathlon.

7. Kathryn Bigelow (for The 
Hurt Locker, 2009).

8. One (Catherine Parr).

9. Elisabeth Moss.

10. The Women’s Equality 
Party.
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The Women's Housing Forum 
was founded to raise awareness 
of and address women's 
housing needs. WPH resident 
Diane Humphrey attended and 
reviewed  the Forum's debut 
event in January 2019.

"Sometimes we enlist to do 
something, being totally unaware 
just how significant it might be.  
This is exactly my response to 
the Women’s Housing Forum 
debut event.

As a tenant who really just wanted 
to understand a bit more, I really 
didn’t know what to expect. I 
hoped to become more aware 
of Women’s Pioneer Housing 
as part of the bigger picture of 
housing needs for women.

Our own Chief Executive, Denise 
Fowler co-chaired the forum 
with Zaiba Qureshi, the Chief 
Executive of Housing for Women. 

They started with the fundamental 
premise that ‘Housing is a feminist 
issue’. Leading to presentations, 
discussions and workshops 
illustrating just how much women 
have had to struggle to keep a 
roof over their heads and are most 
vulnerable when dramatic issues 
enter their lives. Workshops 
included ‘Domestic Abuse and 
Housing’,  ‘Women, young girls 
and Homelessness’ and ‘Women 
and Design’.  

I had expected the event to 
be interesting. What I had not 
expected was that the event 

would be exciting. Without 
exception, everyone there  
was focused on trying to make 
our present situation better. 
Everyone listened. Everyone’s 
ideas and  points of view were 
welcomed, listened to and 
noted, from CEOs to tenants and 
everyone between. 

The outcome was a tremendous 
energy that was almost palpable, 
urging forward to the next stage 
of promoting women’s housing 
needs. Everyone agreed that 
there was certainly a place for 
such a forum.  My message to 
tenants is that our voices too are 
listened to as we all have valuable 
life experiences. Let’s hope that 
at the next forum, tenants are 
more widely represented. Look 
forward to seeing you there. And 
by the way lunch was great!" 
The full report from the event will 
be published soon. Look out for it 
on our website.

Review by Diane Humphrey: the Women’s 
Housing Forum’s debut

We celebrated International 
Women’s Day with a guest 
speaker from Solace Women’s 
Aid (a women’s refuge), a bake 
sale to raise money for them, and 
a women themed quiz. Staff and 
tenants raised a total of £88.62 
for Solace Women’s Aid, and 
learned so much about the vital 
work that they do for women all 
across London. 

Eileen Remmer, scheme 
manager at Stanley Gardens, 
generously donated hampers for 
the winning and runner-up teams. 
Thank you to those that took part! 

Christmas Tea 
Dance

International Women’s Day

Top: Ellen Tansey from Solace Women's 
Aid speaking to the group
Bottom: The winning team! 

We held a wonderful Christmas 
tea dance event for our sheltered 
residents in December. Swing 
Dance UK took us through 10 
decades of dance, from the 
1920s right through to today. 
Staff and tenants had a great 
time following along to the dance 
moves! Thanks to everyone who 
took part in the festive dance 
lessons. 
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Dame Alice Lisle was the 
last woman in Britain to 
be sentenced to what 
fate?

Who is currently the 
youngest female MP in 
the House of Commons?

Phyllis Pearsall 
reputedly walked for 
over 3,000 miles while 
creating what?

A statue of which 
Celtic queen stands 
at the northern end of 
Westminster Bridge?

A pupil at Edgbaston 
High School in 
Birmingham won the 
Nobel Peace Prize in 
2014. What was her 
name?

1

2
3
4

5

Quiz:
Notable women

In what event did 
Dame Mary Peters 
win a gold medal 
at the 1972 Munich 
Olympics?

Who remains the 
only woman to win an 
Academy Award for 
Best Director? 

How many of Henry 
VIII’s six wives 
outlived him?

Who played the lead 
role in the 2017 TV 
adaptation of Margaret 
Atwood’s The 
Handmaid’s Tale? 

Which political party 
was co-founded by 
Sandi Toksvig and 
Catherine Mayer in 
2015?
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DOWNLOAD
Enter your email address, a 
password, a security question, a 
PIN number and your Payment 
Reference Number (PRN). 

Your PRN can be found on your 
Rent/Garage/Sundries card. 

Click the Sign up button to 
confirm and finish registration.

For the first time user, you must 
register your account details in 
order to securely log in and make 
future payments in seconds.

Click the Sign up button to enter 
the registration screen. 

Sign up

21

Homescreen
• Search for ‘allpay’ in the Apple App Store, Windows Phone Store or Google Play. 

• Click on the allpay logo and download the Payment App for FREE.
Alternatively, if you have a QR code scanner installed on your phone, simply scan the QR code for your device below. Click the install button 
and allow the device to download the app.

Recipe: Coconut and Squash Dhansak
Tested by Corporate Services administrator Kim Culhane. We want 
to feature your recipes next for the summer newsletter! Please 
send them to kim.culhane@womenspioneer.co.uk

INGREDIENTS

500g butternut squash peeled 
and chopped into bite-sized 
chunks

100g chopped onions

4 heaped tbsp mild korma 
curry paste

400g can chopped tomatoes

400g can light coconut milk

400g can lentils, drained

200g bag baby spinach

150ml coconut yogurt plus 
extra to serve

Mini naan breads, to serve

COOKING METHOD 

1. Heat the oil in a large pan. Put 
the squash in a bowl with a splash 
of water.  Cover with cling film and 
microwave on high for 10 minutes 
or until tender. Meanwhile, add the 
onions to the oil and cook for a few 
minutes until soft.  Add the curry 
paste, tomatoes & coconut milk 
and simmer for 10 minutes until 
thickened to a rich sauce.

2. Drain the liquid from the 
squash, then add to the sauce 
with the lentils, spinach and some 
seasoning.  Simmer for a further 
2-3 minutes to wilt the spinach, 
then stir in the coconut yogurt.  

Serve with warm naan breads and 
a dollop of extra yogurt.

Gardening 
Competition 2019

Calling all our creative gardening 
tenants!

We are celebrating the hard work 
that talented gardeners put into 
making their homes greener and 
more colourful by running our first 
garden competition open to all.

The judging is taking place 
between 11am- 3pm, Friday 12th 
July. There will be six categories 
to judge, with the winners of each 
announced later that day, with a 
celebratory event with tea and 
cake at our sheltered housing 
scheme at Mary Smith Court, 17-
21 Trebovir Road, SW5 9NF at 3 
p.m. There is a £30 prize for the 
winner of each category. 

The categories are:

• Individual garden
• Window box
• General Needs communal 
garden
• Sheltered Housing communal 
garden
• Balcony display
• Eco-friendly (plants to 
encourage butterflies and birds, 
renewable resources (compost) 
or materials used). 

There can only be one entry per 
property, so if you live in a house 
or scheme with a communal 
garden, be sure to discuss with 
your neighbours beforehand. You 
can enter other categories such 
as window box or balcony as well.

If you would like to enter, please 
contact us on 0208 749 7112 
or email info@womenspioneer.
co.uk. and ask for an application 
form. You can pick up a form from 
reception at 227 Wood Lane W12 
0EX, from your scheme manager 
or download one from our website: 
https://www.womenspioneer.
co.uk/residents/.

Answers are on page 5.
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Free events
April to June 2019

Call the team directly Monday 
to Friday between 9.30am and 
5.30pm:
  020 8743 4422.
The emergency numbers to 
the left are only to be used for 
a situation that cannot wait until 
our office reopens.

Ordering repairs

Contact us
Our Wood Lane office is 
open from Monday to Friday, 
9.30am to 5.30pm.
Call in or write to: 227 Wood 
Lane, London, W12 0EX.
Phone us:   020 8749 7112
Email:  info@
womenspioneer.co.uk
Feedback: feedback@
womenspioneer.co.uk
Twitter: @womenspioneer

Saturday 1 June to Sunday 
30 June, LONDON FESTIVAL 
OF ARCHITECTURE 2019
Various venues across London, 
many events are free - a lively 
and diverse programme of public 
events across London exploring 
the theme of ‘boundaries’

www.
londonfestivalofarchitecture.

org 

Saturday 22 June to Sunday 
26 January 2020, SWARM: 
ARTISTS RESPOND TO THE 
POLLINATOR CRISIS
Vestry House Museum, Vestry 
Road, E17 9NH - the exhibition 
is both a call to arms and a 
celebration of these wondrous 
and hard-working insects that are 
so vital to our food security.

Saturday 13 April to Sunday 
14 April, THE LONDON 
ARTISAN / SPRING EVENT
Old Truman Brewery, Elys 
Yard off Hanbury Street, E1 
6QR, 11am to 6pm – a unique 
selection of jewellery, ceramics, 
glassware, textiles and more 
from designers based in the UK
Saturday 20 April, FEAST OF 
ST GEORGE 
Trafalgar Square, Westminster, 
WC2N 5DN, 12pm to 6pm 
- enjoy tea, cake and great 
entertainment, all in the 
surrounds of Trafalgar Square.
Friday 3 May to Monday 6 
May, BREAKIN’ CONVENTION 
HIP HOP FESTIVAL
Sadler’s Wells, Rosebery 
Avenue, EC1R 4TN – an entire 
weekend of performances, 
workshops, activities and parties. 
www.breakinconvention.com

Until Sunday 12 May, 
FRIENDSHIP BEFORE 
FACEBOOK: SOCIAL 
NETWORKS IN A PRE-
DIGITAL AGE
The Sir John Ritblat: Treasures 
Gallery, The British Library, 
96 Euston Road, NW1 2DB, 
9.30am to 6pm - explore the 
Library’s collection of pocket-
sized friendship albums – made 
between the 16th and 19th 
centuries – full of celebrity 
autographs, music, miniature 
paintings and bawdy lift-the-flap 
pictures.
Thursday 23 May to Sunday 
26 May, LONDON ART 
BIENNALE 2019
Chelsea Old Town Hall, King’s 
Road, SW3 5EE, 10am to 
6pm – global contemporary art 
presented on the historic King’s 
Road in Chelsea.

Building maintenance 
(roofing, windows, carpentry, 
locksmith, plumbing and 
electrical):
24 Hour Solutions Ltd - 08455 
442 842
Confirm when calling that you 
are a WPH tenant

Power cut to the whole 
house: UK Power Network 
08000 566 341 or 03333 232 
105
 
Gas leak: National Grid 
0800 111 999 

Lift breakdown: Specialist Lift 
Services: 01732 455 771

 Warden Call systems:
 S.E.A 01322 619 155
Communal heating 
S&S Burners 02083 307 992

Individual boilers, radiators 
and heating controls: 
Daynight 01425 623 954 

Faulty fire alarm in a shared 
part of your building: 
Chameleon Systems 01757 
244 511 – for all buildings 
except:
• Browning House and 

Nightingale House: call 
Element Fire 08452 997 
005

• Dain Court & 15/16 
Bramham Gardens: call 
Fire Systems 02085 415 
646

Emergency out of hours numbers
If you have a genuine emergency when our office is closed, please call 
the number below (leaving your name, address and phone number 
for voicemail messages) for the type of repair you need. Please let us 
know when we reopen if you needed help in an emergency. 

8


